
It’s just all over the place. The slogan is vague, and 
the messaging doesn’t help either. I have no idea 

what the product actually does. There’s no clarity.

You mentioned you don’t really know what it is, 
could you elaborate on that?

00:12:36

Linda Ramos

It’s just all over the place. The slogan is 
vague, and the messaging doesn’t help 
either. I have no idea what the product 
actually does. There’s no clarity.

Detected facets and insights

Brand messaging misaligned Usability Poor

Messaging Modern Visual design Strong

Brand clarity perception

Low 75%

Medium 13%

High 12%
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Niels Schillewaert, PhD
Former president esomar

Confident decisions in days 
with natural AI-led video 
interviews at any scale
Your AI co-worker designs expert studies, interviews real people at 

any scale and instantly analyzes your videos. Get robust, actionable 

insights and tell powerful stories to your stakeholders in no time.

Used by over 300 orgs including

Backed by

  Reach out: hello@conveo.ai Book a demo

https://cal.com/c-hendrik/25mins


The problem

Research matters more than ever  
but your team is constrained

Time

The Business moves too fast with too 
many requests

Cost

Limited resources force you to 
compromise on quality

Impact

Insights struggle to drive impact and are 
not reused

It’s as if the pressure was rising — but our processes and systems weren’t built for the pace, volume, or complexity of today.

VP Insights, JDE Peets



Ben & Jerry's ‘Exotic 
Fusion’ ice cream flavors.
� What is the potential of an "Exotic Fusion Ice Cream" line�

� Explore brand fit for Ben & Jerry'�

� How to optimize these concepts for market success?

Number of completions

153

Avg. interview time

38m 45s

Tot. time to interview, analyse and summarize

4hrs Because everyone eats ice cream



Brands redefine consumer insights with Conveo

Deeply adopt AI Save weeks per project Run 10x more projects Centralize repository Consolidate tools

Revolutionary data collectio�

� Truly natural video interviews with real peopl�
� Multi-lingual

Unparalleled insight extractio�

� AI research coworker across studies�
� Multimodal analysis: emotions, detailed behavior, 

brand detections

Why at scale enable�

� What decisions to mak�
� With much higher confidenc�
� Rapid iteration

Easier and more powerful stakeholder 

engagemen�

� Video of real consumer�
� Interactive report�
� Export to ppt

Stakeholder insight modules (curated access�

� Marketin�
� Product & Innovatio�
� Sales stories

Used by

�� Unparalleled insight quality �� Actually driving revenue 



Teams drive revenue across use cases  
with Conveo

Consumer Insights

Uncover unmet needs

Localized research

Voice of customer Behavorial

Etnographies Purchase drivers

Category entry points

Attidudinal research

Multi-country NPS & CSAT

Brand, Marketing & Strategy

Buyer motivation Claims testing

Message testing Brand tracking

Brand perception Ad testing

Journey mapping Brand Strategy

Persona building Brand promise

KOL research Cultural tensions

Product & Innovation

Ideation UX testing

Product development IHUTs

User stories Jobs to be done

Concept testing

White space mapping



When I first opened the tool... honestly, I found it a bit 
overwhelming at first. There was just so much on the 

screen, I didn’t know where to start.

What exactly felt overwhelming? The layout, features, or something else?

When I first opened the tool... honestly, I found it a bit 
overwhelming at first. There was just so much on the screen, I didn’t know where to start.

What exactly felt overwhelming? The layout, features, or something else?

The best 
insight quality

  Reach out at: hello@conveo.ai Book a demo

https://cal.com/c-hendrik/25mins


The best insight quality: Moderation deep-dive

It’s not just an AI-follow-up

It’s a fully personalized, natural conversation

REC
elisabeth

I'm very satisfied with my machine. This is actually my second 

machine. The first one had some issues. I actually bought 2, one 

for our camper as well.

understands context and 

research goals

uses expert qual techniques 

to probe (e.g., laddering)

elisabeth
It was very, very difficult to open and close this, and then I actually 

felt like it hurt my hand when I did that, my wrist when I did it with 

the old machine. This one is much easier. I also just like how much 

hotter this one makes the coffee.”

remembers the whole 

conversation

conveo
It's great to hear that you're very satisfied with your Nespresso 

Vertuo machine and even have one for your camper! You 

mentioned that your first machine had some issues. Could you 

tell me more about what specific problems you encountered with 

it and how the new model has addressed those issues?”

picks up emotion and 

nuance

Conveo’s moderator:

70%+ of insights are generated from AI-follow-ups

It's great to hear that you're very satisfied 
with your Nespresso Vertuo machine and 

even have one for your camper! You 
mentioned that your first machine had 
some issues. Could you tell me more 

about what specific problems you 
encountered with it and how the new 
model has addressed those issues?”



Recruiting in Conveo is effortless with global reach & 
easy integrations

No app install Any device Global reach 50+ languages Pause & resume

Recruit globally from Conveo’s 
integrated panels

Global coverage, local nuanc�

� 50+ languages with free translations

Easy incentives with Conveo Credit�

� Choose in USD,  deducted from credits

Conveo integrates with multiple panels.�

� We can likely add yours!

Easily share with your own 
audience pools

Just copy & share Conveo’s interview lin�

� People just click & interview in the browser

Easily generate personalized links�

� Generate unique links without sharing PII

Integrations with your own audience pools�

� Let’s discuss integrating



From the raw data across studies & uploads 
to your story with your AI research coworker

Raw transcripts & videos

Automated & flexible coding & 
other powerful tools

Bottom-up catch-all analysis, 
quant & qual

Top-down themes based on 
research objectives

Your AI research coworker 
with full access to all tools

Uploaded data & context on 
your company

Cross-study compounding 
knowledge

Key differentiator: One easy to use, powerful platform, strategically compounding insights over time



The best insight quality: multimodal analysis on voice & video

Unique multimodal  
 capabilities
Conveo’s AI research coworker has the most advanced 

multimodal analysis capabilities in the market. 


Our proprietary Analysis Pipeline deconstructs all inputs 

separately to create signals and aggregate benchmarks resulting 

in�

� Deep emotional analysi�

� Visual analysis (brands, behaviors, say-do gap)

“Conveo’s multimodal capabilities are totally revolutionary. It’s 
as if you were with the person in the moment and noticed 
everything.”

Conveo is the only platform in the market with these capabilities

Brands Behavior Facial expression Tone of voice Word choice



revolutionary insights: AI researcher

AI does impossible 
amounts of work for you
Ask your questions and let your AI research coworker 

do the heavy lifting - whether you’re revisiting a Conveo 

study or integrating legacy research from other vendors


Some examples�

�� “What did Gen Z consumers say about sustainability in the last 3 pack tests?�

�� “How did emotional tone shift across markets in our 2023 brand equity work?�

�� “Are there recurring unmet needs mentioned in our pain point studies across 

APAC?”


Compound knowledge with every new study



Recruiting 
respondents

Moderating 
conversations

Instant insight 
sharing

Automated 
analysis

Assisted 
research set-up

revolutionary insights: from weeks to days

Run your research project in days instead 
of weeks with AI helping you at every step

Run projects in 3 days instead of 6 weeks



When I first opened the tool... honestly, I found it a bit 
overwhelming at first. There was just so much on the 

screen, I didn’t know where to start.

What exactly felt overwhelming? The layout, features, or something else?

When I first opened the tool... honestly, I found it a bit 
overwhelming at first. There was just so much on the screen, I didn’t know where to start.

What exactly felt overwhelming? The layout, features, or something else?

Actually driving  
revenue with 
stakeholders

  Reach out at: hello@conveo.ai Book a demo

https://cal.com/c-hendrik/25mins


The team is overwhelmed with stakeholder requests

Marketing & advertising

AI-powered study requests AI-powered knowledge access

Brand teams Sales teamsStrategy teamsCategory teams

Product & innovation

Coming soon

Live Live

Coming soonComing soonComing soon

Conveo finally gets you on top: 
Your core stakeholder workflows become AI assisted

Stakeholder modules

for consumer-driven decisions

[URGENT] Request for study

TODAY: Can we do a quick study

Topic guide iteration 847: I’d like

Quick question: which segment

[URGENT] What do we know on

Can’t find those study results



driving revenues

Persona module: for your 
innovation & marketing 
teams
Talk to your personas for quick choices and ideation 

across teams


Personas are flexible�
� Upload your own personas & have respondents map to the�

� Have Conveo generate personas based on the study


Personas are not just based on demographics, but actual 

drivers of behavior

LIVE IN BETA



driving revenues

Concept innovation 
pipeline module 
Concepts live across studies and require consumer-

driven iterations to get them just right for successful 

market adoption


Conveo drives revenue impact with its concept pipeline 

module�

� Collect & compound insights on products & concepts 

across studies & uploaded document�

� Generate improved concepts based on consumer 

feedback to iterate rapidl�

� Enable business stakeholders to work with 

consumer-driven data

LAUNCHING SOON



Backed by world-class investors

Decisions based on real stories.

Used by over 300 orgs including

Head of Research & Methods


Niels Schillewaert, PhD
Former president esomar

  Reach out at: hello@conveo.ai Book a demo

https://cal.com/c-hendrik/25mins

